Application Serial No. 09/684,010 
The Claims: 

Claims 1 - 11 of the present application have been amended, as indicated below. 
Claims 12-30 have been cancelled. 
New Claims 31 - 40 have been added. 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A centralized computer system for managing 
shipping of a plurality of parcels by a plurality of users using a plurality of carriers, 
said centralized computer system comprising: 
a plurality of server computer devices^ 

wherein the plurality of server computer devices are adapted to 
communicate cooperatively, 

wherein at least a first server computer device of the plurality of server 
computer devices is adapted for concurrent remote[ly] accessHblel by [to ]the 
plurality of users via a global-communications network, and 

wherein each server computer device of the plurality of server computer 
devices is programmed to perform a p l ura li ty of activ i t ie s i n support of a at least 
one particular shipping management f unction of a plurality of shipping 
management functions , wh e r ei n e ach s e rv e r comput e r d e v i c e i s programm e d to 
support a diff e r e nt particu l ar function, and w herein each particular shipping 
management function contributes to managing shipping of the plurality of parcels^ 
and wherein at least a second server computer device of the plurality of server 
computer devices is programmed to perform a first particular shipping 
management function, wherein said first particular shipping management function 

2 



Application Serial No. 09/684,010 

comprises rating each respective request bv each respective user of the plurality 
of users to ship a respective parcel . 

2. (Currently Amended) The centralized computer system of Claim 1 , 
wherein at least a third server computer device of the plurality of server computer 
devices is programmed to perform a second particular shipping management 
function, wherein said second particular shipping management function 
comprises generating a respective display of respective shipping rates to a 
respective display device associated with a respective client computer used bv a 
respective user to access the centralized computer system said p l ural i ty of s o rvor 
comput e r d e v i c e s of sa i d comput e r syst e m furth e r compris i ng: 

a first s e rv e r comput e r programm e d to commun i cat e w i th e ach of th e 
p l ura li ty of us e rs ov e r mu l t i ple te l ecommun i cat i ons conn e ctions ov e r th e globa l 
commun i cations n e twork at on e t i m e. 

3. (Currently Amended) The centralized computer system of Claim [2]1_, 
wherein at least a third server computer device of the plurality of server computer 
devices is programmed to perform a second particular shipping management 
function, wherein said second particular shipping management function 
comprises obtaining respective carrier tracking information from a respective 
carrier system regarding a respective shipping status corresponding to a 
respective parcel that was shipped bv a respective use r sa i d p l ura li ty of s e rv e r 
comput e r d e v i c e s of said computer syst e m furth e r compr i s i ng: 

a s e cond serv e r comput e r programm e d to obtain data from at l oast on e 

system databas e i n r e sponse to oach us e r i nput of a roquost by oach part i cu l ar 
us e r to sh i p a parc el. 

4. (Currently Amended) The centralized computer system of Claim [3]1, 
wherein at least a third server computer device of the plurality of server computer 
devices is programmed to perform a second particular shipping management 
function, wherein said second particular shipping management function 
comprises receiving a respective shipping input from each respective user of a 
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first subset of the plurality of respective users via a respective client computer 
device, wherein each said respective shipping input comprises: a first respective 
item of information characterizing a respective parcel to be shipped by the 
respective user a first respective location from which the respective parcel is to 
be shipped by the respective user, and a second respective location to which the 
respective parcel is to be shipped by the respective use r sa i d p l ural i ty of s e rv e r 
comput e r d e v i c e s of said comput e r syst e m furth e r compr i s i ng: 

a th i rd s e rv e r computer programm e d to us e th e data obta i n e d for shipp i ng 

tho parc e l to calculato a f i rst shipping rato for a first carrior to sh i p tho parce l and 
to ca l cu l at e a s e cond sh i pping rate for a s e cond carr i er to sh i p th e parc el. 

5. (Currently Amended) The centralized computer system of Claim 4, 
wherein at least a fourth server computer device of the plurality of server 
computer devices is programmed to perform a third particular shipping 
management function, wherein said third particular shipping management 
function comprises using each respective shipping input from each respective 
user to calculate a first respective shipping rate for a first carrier to ship the 
respective parcel and to calculate a second respective shipping rate for a second 
carrier to ship the respective parcel sa i d p l ura l ity of s e rv e r comput e r d e v i c e s of 
sa i d comput e r syst e m furth e r compr i s i ng: 

a fourth s e rv e r comput e r programm e d to obta i n carr ie r track i ng 

informat i on from e ach of a plura li ty of carri e r comput e r syst e ms acc e ss i b le ov e r 
th e globa l commun i cat i ons n e twork . 

6. (Currently Amended) A centralized computer system for managing 
shipping of a plurality of parcels by a plurality of users using a plurality of carriers, 
wherein each user accesses the centralized computer system over a g l oba l 
communications network using a respective client computer device, and wherein 
each respective user client computer device hav i ng an i ndividua l o l octron i c 
conn e ct i on to th e g l ob al is adapted for communications with the centralized 
computer system via the communications network, said centralized computer 
system comprising: 
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a plurality of server computer devices, 

wherein a first server computer device is programmed to communicate 
with each of the plurality of users over multiple telecommunications connections 
over the glebal-communications network at one time, and 

wherein a second server computer device is programmed to obtain carrier 
tracking information from each of a plurality of carrier computer systems 
accessible over the global-communications network. 

7. (Currently Amended) A centralized computer system for managing 
shipping of a plurality of parcels by a plurality of users using a plurality of carriers, 
wherein each user accesses the computer system over a glebaJ-communications 
network using a respective client computer device, and wherein each respective 
user client computer device is adapted for communication with the centralized 
computer system via the hav i ng an i nd i v i dua l ele ctron i c conn e ction to th e g l oba l 
communications network, said centralized computer system comprising: 

a plurality of server computer devices, 

wherein a first server computer device is programmed to communicate 
with each of the plurality of users ovor mult i pl e t e lecommun i cat i ons connoctions 
ov o r a g l oba l via the communications network at one time, 

wherein a second server computer device is programmed to obtain 
respective data from at least one system database in respective response to 
each respective user input of a respective request by each part i cu l ar respective 
user to ship a respective parcel, and 

wherein a third server computer device is programmed to use the 
respective data obtained for shipping the respective parcel to calculate a first 
respective shipping rate for a first carrier to ship the respective parcel and to 
calculate a second respective shipping rate for a second carrier to ship the 
respective parcel. 

8. (Currently Amended) The computer system of Claim 7 X wherein a fourth 
server computer is programmed to obtain carrier tracking information from 
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feachl anv carrier computer system of a plurality of carrier computer systems 
accessible over the glebal-communications network. 

9. (Currently Amended) A method of configuring a plurality of server 
computer devices for managing shipping of a plurality of respective parcels by a 
plurality of respective users using any carrier of a plurality of carriers, wherein 
each server computer device of the plurality of server computer devices is 
adapted for communication connoctod to and commun i cat e s with at least one 
other server computer device of the plurality of server computer devices, wherein 
at least fonel a first server computer device of the plurality of server computer 
devices is adapted for concurrent remote[ly] accessible] by the plurality of 
respective users [over]yia a glebal-communications network, said method 
comprising: 

programming e ach of th e plura li ty of serv e r comput e r dov i c e s to p e rform a 
p l ura li ty of act i v i t ie s in support of a part i cu l ar funct i on, wh e r e in e ach s e rv e r 
comput e r d e v i c e i s programm e d to support a diff e r e nt part i cu l ar function, and 
wh e r ei n e ach part i cu l ar funct i on contr i but e s to manag i ng sh i pping of th e plurality 
of parc el s at least a second server computer device to concurrently receive a 
respective shipping input from each respective user of a first subset of the 
plurality of respective users via a respective client computer device accessed by 
each respective user of the first subset of the plurality of respective users, 
wherein each said respective shipping input comprises: a first respective item of 
information characterizing a respective parcel to be shipped by the respective 
user, a first respective location from which the respective parcel is to be shipped 
by the respective user, and a second respective location to which the respective 
parcel is to be shipped by the respective user . 

1 0. (Currently Amended) The method of Claim 9 of conf i gur i ng a p l ura li ty of 
s e rv e r comput e r d e vices for manag i ng shipp i ng of a plura li ty of parc el s by a 
plura li ty of us e rs using a p l ural i ty of carri e rs , said method further comprising: 

programming e ach subs e t of a p l ura li ty of subs e ts of said s e rv e r comput e r 
d e v i c e s to support a particu l ar funct i on whore i n e ach subs e t of s e rv e r comput e r 
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d e v i c e s compris e s at l e ast ono s e rv e r comput e r d e v i c e at least a third server 
computer device to receive a respective tracking input from each respective user 
of a second subset of the plurality of respective users via a respective client 
computer device, wherein each said respective tracking input comprises a 
respective identifier of a respective parcel that has been shipped by the 
respective user using a respective carrier of the plurality of carriers; and 

programming at least a fourth server computer device to obtain respective 
carrier tracking information from a respective carrier system regarding a 
respective shipping status corresponding to the respective identifier . 

1 1 . (Currrently Amended) The method of Claim [10]9 of conf i gur i ng a p l ura li ty 
of sorvor comput e r dov i cos for managing sh i pping of a p l ura li ty of parce l s by a 
p l ura l ity of usors us i ng a p l urality of carriors , said method further comprising: 

programming e ach subs e t of th e p l ural i ty of subs e ts of sa i d s e rv e r 
comput e r d e v i c e s to support a d i ff e r e nt part i cu l ar funct i on than i s support e d by 
any oth e r subs e t of s e rv e r comput e r d e vic e s at least a third server computer 
device to use each respective shipping input from each respective user to 
calculate a first respective shipping rate for a first carrier to ship the respective 
parcel and to calculate a second respective shipping rate for a second carrier to 
ship the respective parcel . 

Claims 12- 30 (Cancelled). 

31 . (New) A centralized computer system for managing shipping of a plurality 
of respective parcels by a plurality of respective users using any carrier of a 
plurality of carriers, said centralized computer system comprising: 

at least a first server computer device that is adapted for concurrent 
remote access by a plurality of respective client computer devices via a 
communications network; and 

at least a second server computer device that is programmed to receive a 
respective shipping input from each respective user of the plurality of respective 
users via a respective client computer device, wherein each said respective 
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shipping input comprises: a first respective item of information characterizing a 
respective parcel to be shipped by the respective user, a first respective location 
from which the respective parcel is to be shipped by the respective user, and a 
second respective location to which the respective parcel is to be shipped by the 
respective user. 

32. (New) The centralized computer system of Claim 31 , said centralized 
computer system further comprising: 

at least a third server computer device that is programmed to use each 
respective shipping input from each respective user to calculate a first respective 
shipping rate for a first carrier to ship the respective parcel and to calculate a 
second respective shipping rate for a second carrier to ship the respective parcel. 

33. (New) The centralized computer system of Claim 32, said centralized 
computer system further comprising: 

at least a fourth server computer device that is programmed to generate a 
respective display of each first respective shipping rate and each second 
respective shipping rate to a respective display device adapted for 
communication with the respective client computer device used by the respective 
user. 

34. (New) The centralized computer system of Claim 31 , said centralized 
computer system further comprising: 

at least a third server computer device that is programmed to receive a 
respective tracking input from each respective user of a subset of the plurality of 
respective users via a respective client computer device, wherein each said 
respective tracking input comprises a respective identifier of a respective parcel 
that has been shipped by the respective user using a respective carrier of the 
plurality of carriers; and 

at least a fourth server computer device that is programmed to obtain 
respective carrier tracking information from a respective carrier system regarding 
a respective shipping status corresponding to the respective identifier. 
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35. (New) The centralized computer system of Claim 31 , said centralized 
computer system further comprising: 

a first plurality of server computer devices, wherein each server computer 
device of the first plurality of server computer devices is adapted for concurrent 
remote access by a plurality of respective client computer devices via a 
communications network; and 

a second plurality of server computer devices that are each programmed 
to receive a respective shipping input from respective users of the plurality of 
respective users via a respective client computer device, wherein each said 
respective shipping input comprises: a first respective item of information 
characterizing a respective parcel to be shipped by a particular respective user, a 
first respective location from which the respective parcel is to be shipped by the 
particular respective user, and a second respective location to which the 
respective parcel is to be shipped by the particular respective user. 

36. (New) The centralized computer system of Claim 31 , said centralized 
computer system further comprising: 

a third plurality of server computer devices that are each programmed to 
use a respective shipping input from respective users to calculate a first 
respective shipping rate for a first carrier to ship the respective parcel and to 
calculate a second respective shipping rate for a second carrier to ship the 
respective parcel. 

37. (New) The centralized computer system of Claim 31 , wherein the second 
server computer device is further programmed to: 

use each respective shipping input from each respective user to calculate 
a first respective shipping rate for a first carrier to ship the respective parcel and 
to calculate a second respective shipping rate for a second carrier to ship the 
respective parcel. 
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38. (New) The centralized computer system of Claim 31 , wherein the second 
server computer device is further programmed to: 

use each respective shipping input from each respective user to calculate 
a first respective shipping rate and determine a first delivery schedule for a first 
carrier to ship the respective parcel via a first delivery service and to calculate a 
second respective shipping rate and determine a second delivery schedule for 
the first carrier to ship the respective parcel via a second delivery service. 

39. (New) The centralized computer system of Claim 6, wherein the plurality 
of server computer devices are adapted to communicate cooperatively. 

40. (New) A centralized computer system for managing shipping of a plurality 
of respective parcels by a plurality of respective users using any carrier of a 
plurality of carriers, said centralized computer system comprising: 

at least a first server computer device that is adapted for concurrent 
remote access by a plurality of respective client computer devices via a 
communications network; 

at least a second server computer device that is programmed to receive a 
respective input from each respective user of the plurality of respective users via 
a respective client computer device, wherein at least one said respective input 
comprises a respective identifier of a respective parcel that has been shipped by 
the respective user using a respective carrier of the plurality of carriers; and 

at least a third server computer device that is programmed to obtain 
respective carrier tracking information from a respective carrier system regarding 
a respective shipping status corresponding to the respective identifier. 
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